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ABSTRACT : Good managerial performance is obtained through a provision of good 
information as well. The existence of good information obtained through many factors. 
Factors that can provide good information for the company are information technology, 
interdependence, and the characteristics of the system. Given these factors enabled the 
manager will be able to make good decisions as well so that ultimately improve managerial 
performance. But besides that, the existence of the trust factor on the accounting information 
system technology can also provide a strong influence on the relationship between the factors 
mentioned above. This study aims to investigate the influence of information technology, 
interdependence, and the characteristics of management accounting systems to managerial 
performance with confidence on accounting information systems technology as a moderating 
variable. This type of research is a quantitative study using census method. The population in 
this study were employees of insurance companies in IT are registered in the General 
Insurance Association of Indonesia Branch field. Data collection techniques by distributing 
questionnaires. The data used is primary data in the form of answers from respondents. 
Before testing the first hypothesis testing data quality in the form of test validity and 
reliability testing. Then performed classical assumption. Hypothesis testing using the F test 
Overall the independent variables significantly influence managerial performance. While 
confidence in the technology information accounting system can do serve as a moderating 
variable that affects the relationship between the independent variable on the dependent 
variable. 
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INTRODUCTION Utilization of information technology 
development in a global environment 
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provides convenience in supporting 
information systems that influence various 
aspects of a company's business 
management. Information technology is 
useful in various aspects of business 
activities, this is because as a technology 
that focuses on managing information 
systems with computer use, information 
technology can meet the information needs 
of the business world very quickly, on time, 
relevant, accurate and the main support in 
decision making to win global competition. 
Companies are aware that having an 
information technology system can support 
their business, while on the other hand they 
must incur costs that are relatively large 
enough to be able to design and implement 
the information technology needed. Without 
having sophisticated information 
technology, it is difficult for companies to 
compete with large companies. 
Besides that, the company's success 
in improving performance is also 
inseparable from the role of the internal 
environment which focuses on internal 
analysis of the company in order to assess or 
identify the strengths and weaknesses of 
each company division. In terms of 
improving company performance, a 
management accounting system is needed, 
which is a system that provides information 
for managers to help make decisions. This 
system is designed from an organizational 
control system which is expected to 
contribute positively in supporting the 
success of the management control system. 
Interdependence is one of the 
contingency variables that need to be 
considered in designing a management 
accounting system, but still receives little 
attention from researchers. Researchers who 
have directly related the influence of 
interdependence with management 
accounting systems are Bouwens and 
Abernethy (2000). Achievement evaluations 
within organizational sub-units that have a 
high level of interdependence are likely to 
be assisted by a broad range of non-financial 
information. 
Based on this phenomenon, 
researchers are interested in conducting a 
study entitled "The Effect of Information 
Technology, Interdependence, 
Characteristics of Management Accounting 
Systems (MAS) on Managerial Performance 
with Trust in Accounting Information 
Systems Technology as Moderating 
Variables (Empirical Studies on Insurance 
Companies in Medan City) 
 
Research Formulation 
Based on the background, the 
formulation of the problem in this study is 
whether there is an influence of information 
technology, interdependence, characteristics 
of the management accounting system 
(MAS) on managerial performance with 
confidence in accounting information system 
technology as a moderating variable 
(Empirical Study on Insurance Companies in 
Medan City) ? 
 
Research purposes 
The research objective was to 
determine and analyze the influence of 
Information technology, interdependence, 
characteristics of management accounting 
systems (MAS) on managerial performance 
with confidence in accounting information 
system technology as a moderating variable 
(Empirical Study on Insurance Companies in 
Medan City). 
 
Benefits of research 
This research is expected to provide 
benefits including: 
1. For researchers themselves, add insight 
related to application theory concerning 
the role of information technology, 
interdependence, characteristics of 
management accounting systems, 
managerial performance and trust in 
accounting information system 
technology. 
2. For the Company, provide input and 
recommendations to the management of 
the company, especially companies 
engaged in services in improving 
company performance. So that the 
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results of this study are expected to be 
an input for companies to evaluate, 
implement and apply the role of 
information technology, 
interdependence, characteristics of 
management accounting systems, 
managerial performance and trust in the 
company's accounting information 
system technology.  
3. For academics, add literature on the 
effect of the application of information 
systems, especially management 
information systems on performance. In 
addition, the results of this study are 
expected to encourage other parties to 
conduct better research on the effect of 
the application of management 
information systems on individual 
performance in the future.. 
 
1. LITERATURE REVIEW AND 
HYPOTHESIS  
 
Information Technology 
Information technology is defined as 
the technology for processing and 
disseminating data using hardware and 
software, computers, communications, and 
digital electronics. An information system is 
a system for managing a data or report that 
is needed. Fakhri and Amin (2002) define 
information technology as a tool for 
managers to adjust to changes in their 
business environment. Even now 
information systems play an important role 
in organizations, where many business 
organizations rely heavily on their 
information technology capabilities. 
The development of information 
technology greatly influences 
communication technology. Information and 
communication technology seems 
inseparable. The application of information 
systems based on computers can affect the 
organizational structure of motivation in 
organization, management and decision 
making, therefore the application of 
information systems is important but 
depends on the human being how they can 
manage the system as well as possible so 
that the information needed is very good for 
people who need it. 
Currently, using information 
technology is a company. The use of 
information technology in an organization is 
very important, to implement information 
technology must be seen the characteristics 
of the organization. Improving the quality of 
life increasingly demands humans to carry 
out various activities needed by optimizing 
their resources. Information and 
communication technology, whose 
development is so fast, indirectly requires 
humans to use it in all activities. The faster 
the development of information and 
communication technology leads humans to 
try to make changes in all types of life 
whose goal is to get the best results and 
conditions that can be achieved. 
 
Dependence 
Interdependence in an organization is 
an exchange of information that is 
interrelated and beneficial between parts 
within a company. Organizational 
interdependence is the exchange of activities 
that occur between segments within an 
organization (Arsono and Muslichah, 2002). 
So the higher the level of interdependence 
will lead to increasingly complex tasks faced 
by managers, because managers do not only 
focus on the activities of other subunits 
which are related to the manager's subunit. 
So the consequences that occur to managers 
required more information, be it information 
related to their own department or 
information related to other relevant 
departments (Laksamana and Muslichah, 
2002). 
 
Management Accounting System Theory 
Conventionally, the design of 
information systems (MAS) is limited to 
historically oriented internal financial 
information. However, the increasing role of 
management accounting systems to assist 
managers in directing and solving problems 
has resulted in changes in the management 
accounting information system to include 
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external and non-financial data to future 
oriented information. 
 
Accounting Information Systems 
Technology Trust 
In the use of information systems, 
trust in the information system itself is very 
important because with that trust the 
individual will feel confident in doing his 
work and will get maximum results. Trust is 
a thing that is needed for users of 
information systems so that they feel the 
new information system technology can 
improve individual performance in carrying 
out the activities of an organization or 
company. 
Knowing the trend that technological 
developments in accounting information 
systems will help management in developing 
strategies to compete. The use of new 
information systems in companies is not 
only to improve efficiency, but also to 
support the occurrence of a more effective 
work process. Seeing this, the company or 
organization without hesitation to invest in 
the application of information technology. 
By looking at this situation, it is clear that 
the new need for information systems for 
companies or organizations is technology 
that is adaptive to change so that it will 
increase the confidence of individual 
information technology users. 
 
Performance Theory 
Bastian (2006) defines performance 
as an illustration of the achievement of the 
implementation of an activity, program, 
policy in realizing the goals, objectives, 
mission and vision of the organization. 
According to Veizal Rivai (2004) 
"Performance is the real behavior that is 
displayed by everyone as work performance 
produced by employees in accordance with 
their role in the company". Hasibuan (2001) 
stated "performance is a result of work 
achieved by a person in carrying out a task 
that is charged to him based on skill, 
experience and sincerity and time". 
The term performance of a system 
that processes information is a facility that 
can be available to be utilized which 
includes programming languages, processing 
utilities, features to correct failures and so 
on. 
 
Influence of Information Technology on 
Managerial Performance 
Information technology makes it 
easy for managers to make decisions. The 
availability of timely information makes a 
manager quickly make decisions. The 
existence of decisions made appropriately 
will improve the managerial performance of 
a company. The application of technology in 
information systems is often not appropriate 
or not utilized to the maximum extent 
possible by the users of information systems 
so that information systems are less useful in 
improving individual managerial 
performance. 
 
Effect of Interdependence on Managerial 
Performance 
In organizations not only need 
information related to their own units, but 
also information related to other units. 
Management accounting systems provide 
various alternative solutions to be 
considered so that managers understand the 
problems that occur better. The improper use 
of accounting information in performance 
measurement often results in bad behavior 
and negative consequences. The most 
commonly used performance measurements 
involve accounting measures and using the 
budget as a standard for the performance 
produced 
 
Effect of Application of Management 
Accounting Systems (MAS) on 
Managerial Performance 
The success of a company's 
accounting system depends on how the 
system is run, the ease of the system for its 
users and the use of the technology used. 
Wuryaningrum (2007) states that 
information technology implemented in 
organizations should be able to provide 
benefits to the performance of individuals 
and organizations and provide comfort for 
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the wearer. Information technology that can 
benefit individuals and organizations is 
information technology that can be easily 
implemented. The success of the system also 
depends on the attitude and trust of the users 
of the system to the information system 
which is not only influenced by inherent 
system characteristics but to the extent to 
which the system is believed to be able to 
fulfill their task needs and in accordance 
with their task needs. 
 
The Influence of Trust in Information 
Systems Technology on the Relationship 
of Information Technology, Dependence 
and Characteristics of Management 
Accounting Systems (SAM) on 
Managerial Performance 
Jumaili (2005) continued the research by 
adding trust variables based on the 
characteristics of technology and individual 
performance with new information system 
technology that is applied and used by users 
of the system. The results obtained show that 
the use of new information system 
technology is positively related to individual 
performance in the organization / company 
and that trust in new information systems 
technology will improve individual 
performance. 
Kerangka Pemikiran  
 Based on the formulation of the 
problem and the research objectives above, 
it can be formulated in the conceptual model 
as follows: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Pic 1 : conceptual framework 
 
Research Hypothesis 
Based on the formulation of the 
problem, the hypothesis that will be the 
initial guideline in research is Information 
technology, interdependence, characteristics 
of management accounting system (SAM) 
have a positive effect on managerial 
performance with confidence in accounting 
information system technology as a 
moderating variable. 
 
RESEARCH METHODS 
Research sites 
 The location of this study is the loss 
insurance company operating in Medan City. 
The research time is in 2014. 
 
Population and Research Sample  
The population is the entire research 
subject while the sample is part or 
representative of the population studied 
(Lubis, 2012). The population in this study 
were employees of insurance companies in 
Medan. Sampling using census method. 
Insurance company employees who handle 
information technology. The number of 
research population is 61 employees who 
handle IT. 
 
Method of collecting data 
 The data collection technique for this 
research is by distributing questionnaires to 
insurance employees in the IT field. The 
type of data in this study is primary data, 
namely in the form of answers to questions TEKNOLOGI 
INFORMASI 
(X1) 
KARAKTERISTIK 
SAM 
 (X3) 
KINERJA 
MANAJERIAL (Y) 
KEPERCAYAAN 
ATAS 
TEKNOLOGI 
SISTEM 
INFORMASI 
AKUNTANSI (Z) 
SALING 
KETERGANTUNG
AN (X2) 
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submitted to questionnaire respondents. The 
source of the data in this study came from 
respondents, namely 61 (sixty one) sample 
people. 
 
Data analysis method 
 The data analysis method used in this 
study is multiple regression, which is a 
method that connects one dependent variable 
(dependent variable) with several 
independent variables (independent 
variables) in a single predictive model. The 
dependent variable in this study is 
managerial performance, while the 
independent variables are Information 
technology, interdependence, characteristics 
of management accounting system (MAS), 
and moderating variables namely trust in 
accounting information system technology 
that all variables are measured using a Likert 
scale. 
 
RESEARCH RESULTS AND 
DISCUSSION 
F  Statistical Test Results  
The results of the F statistical test 
showed that all independent variables 
(information technology, interdependence, 
characteristics of management accounting 
system (SAM)) simultaneously had a 
significant effect on the dependent variable 
(managerial performance). In Table 1 can be 
seen the value of Fcount (41,578)> Ftable 
(2,77). Significant influence can also be seen 
from the significant value F (0.00) <α0.05. 
The value of Ftable, F0.05 (4.56) = 2.77 is 
known. 
Tabel 1 
F  Statistical Test Results 
ANOVA
a
 
Model F Sig. 
1 
Regression 41.578 .000
b
 
Residual   
Total   
a. Dependent Variable: Y1 
b. Predictors: (Constant), X3, X1, X2 
 
 
T  Statistical Test Results  
Tabel 2 
Regresi Linier Berganda 
 
Model Unstandardized 
Coefficients 
t Sig. 
B Std. Error 
1 
(Constant) 5.546 2.954 1.877 .066 
X1 .086 .048 1.794 .078 
X2 .176 .253 .694 .491 
X3 .345 .058 5.981 .000 
 
a. Predictor: (Constant): 
Information technology, interdependence, and 
characteristics of management accounting systems. 
b. Dependent Variabel:  managerial performance 
 Based on the t test above it appears 
that the characteristics of the management 
accounting system have a significant effect 
on managerial performance. Whereas 
information technology and interdependence 
have no significant effect on managerial 
performance. 
 
Residual Test 
Residual test to test whether moderating 
variables can be used as moderating 
variables. Residual test can be seen in table 
3 below: 
Table 3 
Residual Test Result 
Coefficients
a
 
Model t Sig. 
1 
(Constant) 39.027 .000 
absu_m 2.591 .012 
a. Dependent Variable: Y1 
 Based on table 3 above it appears that 
the positive t value and the significance level 
is 5% smaller so it can be concluded that the 
belief in the accounting information system 
technology as a moderating variable can be 
used as a moderating variable. So it can be 
concluded that trust in accounting 
information system technology can affect 
the relationship of information technology, 
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interdependence, characteristics of the 
management accounting system (MAS) on 
managerial performance. 
 
Research result 
Information Technology, 
interdependence, characteristics of the 
management accounting system (MAS) on 
managerial performance. 
The F test is used to test whether 
information technology, interdependence, 
and characteristics of management 
accounting systems simultaneously 
(together) affect managerial performance. 
Thus the results of this calculation can be 
taken a decision that information 
technology, interdependence, and 
characteristics of management accounting 
systems simultaneously have a significant 
effect on the managerial performance of 
insurance companies in Medan, meaning 
that the hypothesis is accepted. But if traced 
partially, of the three variables, namely 
information technology, interdependence 
and characteristics of management 
accounting systems, only characteristics of 
management accounting systems that affect 
managerial performance. This is because the 
management accounting system is possible 
to better assist managers in directing and 
solving problems in terms of including 
external and non-financial data which 
ultimately helps management in making 
decisions. Whereas for information 
technology variables do not affect 
managerial performance because it is still 
considered not to provide final information 
that can help managers in making decisions. 
Because information technology is possible 
to provide information where managers must 
turn it into information that is easily 
understood by managerial. Information 
technology cannot directly affect managerial 
performance directly, it also appears in the 
results of research by Widiastuti (2011) and 
Hastuti (2008) which shows that technology 
has an indirect effect on managerial 
performance of companies. Whereas for the 
variable of interdependence does not affect 
managerial performance because the 
information needed by managers is 
considered separate information and does 
not require dependence in the company.
 Variables of management information 
system characteristics affect managerial 
performance because this system helps 
managers in providing information derived 
from external and non-financial data which 
ultimately provides forward-oriented 
information. The results of this study are in 
line with the research conducted by Haryanti 
(2005) which shows that management 
information systems affect managerial 
performance. 
 
Effect of Information technology, 
interdependence, characteristics of 
management accounting system (MAS) on 
managerial performance with confidence 
in accounting information system 
technology as a moderating variable
 The test results with the residual test 
can be seen that the t value is positive and 
the significance level is smaller than 5% so 
it can be concluded that the trust in the 
accounting information system technology 
can be used as a moderating variable in the 
research model. This shows that the 
existence of a trust variable in accounting 
information system technology can influence 
the relationship between independent 
variables, namely information technology, 
interdependence, characteristics of the 
management accounting system (MAS) in 
influencing managerial performance of 
branch insurance companies in Medan City. 
The same as information technology that the 
belief in accounting information system 
technology can moderate the influence of 
Information technology, interdependence, 
characteristics of management accounting 
systems (MAS) on managerial performance 
due to the existence of accounting 
information system technology that allows 
providing accurate and reliable information 
and the use of information technology 
needed in terms of the application of the 
information so that the information can 
provide information needed by the manager. 
Besides that, the existence of accounting 
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information system technology can affect 
managerial performance because it is 
possible for managers to obtain information 
more quickly than manually generated 
information. 
Conclusion 
 Based on hypothesis testing using the 
F test, the results obtained are 
simultaneously, obtained results that 
information technology, interdependence, 
and characteristics of management 
accounting systems have a significant effect 
on managerial performance in insurance 
companies in the city of Medan. These 
results indicate an accepted hypothesis. 
while partially only the characteristics of 
management accounting systems that have a 
significant effect on managerial 
performance. The variable of confidence in 
the accounting information system 
technology as a moderating variable shows 
that it cannot be used as a moderating 
variable 
 
Limitations 
 This research has limitations, among 
others, as follows: 
1. The sample used in this study is still 
small, with only 60 respondents. 
2. Other limitations, this research is only 
carried out on the IT section in a Medan 
City branch insurance company. 
3. In this study only used 3 independent 
variables namely information 
technology, interdependence, and 
characteristics of management 
accounting systems. 
 
Suggestions 
 Based on the limitations of the 
research that has been described previously, 
the researcher suggests for further research 
as follows: 
1. Further research needs to increase the 
number of respondents so that the results 
can be better. 
2. In the next study, the object of research is 
extended not only in the IT section of the 
company but in other fields. 
3. In the next study add a research variable 
to see better results because it has a 
small R2 value. 
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